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JluccepTanMsHbIH ~ KOJeMi MeH KYPbLIbIMbI, Jae0ueT Ke3JepiHae
naigajganran cyperrep canbl. JluccepTalMsiHbIH KYPbUIBIMBI 3€pTTEY MaKCaThl
MEH MIHACTTEPIMEH aHBIKTANbII, 3€PTTEY MOHIH amajabl. JJuccepTanusiibiK KYMbIC
KipicneZieH, Yyml OeJliIMHEH, KOPBITBIH/ABIAH, TaijlallaHFaH Ke3Jlep MEH
KOCBIMIIIAJIap Ti3IMiHEH Typaisl, 15 cypert, 25 kecte, 83 onedOueT Ko31 €HI131UIreH.
JuccepTallMsuiblK,  SKYMBIC OOJIIIIeK cayAa KOCIMOPBIHIAPBIHIA  MapKETHHT
CTPATETUSCHIH TMalJalaHybIHBIH 3€pTTEylHE apHaiFaH, cynepmapkeT «Kop3uHay
KBI3METIHIH ~ MbICANbIHAA.  bipinmi  Oemimae  aBTop  Oemmiek  cayna
KOCIMIOPBIHAAPBIHAA MAPKETHHT  CTPATETHSACHIH TalJalaHyAblH  TCOPHSIIBIK
acmekTuiepiH Kapacteipanbl. Exinmi Oemimai «Kop3uHa» cynepMapKeTiHiH
MBICAJIBIHJIAa MApKETHHT CTPATETHACHIH 3€pTTEy callachlHa Oaranay MEH Tajjaay
oTKi3uireH.  YmnHmi  OemmM — «Kop3uHa»  cymepMapKeTiHAE  MapKETHHT
CTPATETUSACHIH >KETUIAIPY/IH HEri3ri OarbITTapblHA apHAJIFaH.

3epTTey TAKBIPHIOBIHBIH MAHBI3ABLIBIFDI.

Hapblk 5KOHOMHUKACBIHBIH Ka3ipri 3aMaHfbl Ke3eHIHJe OeJeK cayaaHblH
pelliHe ©3eKTUTNK Oepuieni, Oyl aKmapaTrTaHIblpy MEH TEXHOJIOTHUSIIaHABIPY
JKETICTIKTEPIH  HIOFBIPIAHABIPY  KaOUIETTUIINIMEH, 9SKOHOMHKAHBIH  0Oacka
CEKTOpPJIAPBIHBIH, ~ KAJIBINTACYbIH  aHBIKTayFa, €HOEK OHIMJUIIHIH ©cCyiH
BIHTAJIAHJIBIPYFa, OHBIH CaJIBICTHIPMAJTBI KOFaphbI emec KaruTan
CBIMBIMIBIIIBIFBIMEH JKOHE YJIKEH QJICYMETTIK THIMILTITIMEH Keiciaei.

Kes kenren enfig Oemiiek cayaa KOCIMOPBIHAAPHI XaJbIK IIapyalIblIbIFbIHBIH
MaHBI3IbI Cajachl OOJBINT TAOBLIAABI, OHBIH >KaFdaiibl MEH JaMybIHAH XaJIBIKTHI
KOKETTI TaMaK OHIMIEpIMEH ajaM KaKETTUIIKTEpIH KaHaraTTaHAbIpY YIIIH
KETKUTIKTI  KoeJIeMJIe JKOHE CYpBINTalbIMJIa KaMTaMachl3 €TYJIEH ToyeJi.
Kazakcranma Oesiiek cayJaHblH — Kasipri  JaMmybl, €J1 SKOHOMHKACBHIHBIH
JaFJapbICTaH KEWiHT1 JKaFnaiiapra KapamacTaH, TYPaKThl ©Cy KapKbIHAapbIMEH
CUIaTTaNallbl, ocCIpece a3bIK-TYJIK Tayapiap HapbIFbIHBIH Oemirinae. COHFbI
yakbITTa OChI cajiajja O9CEKeNecTIK KyIIelin KeTTi, OyHbIH cebenrtepi: Oeiek
cayJlaHbIH 1K1 JaMy (aKTOpJIaphl, KA3aKCTaH HAPBIFbIHA MIE€TE] KOMIAHUSIAPIbIH
YKOHE UMITOPTTAJIFAH a3bIK-TYJIIK OHIMIEPIHIH Kipy O€JICeHILTIrI.

Ocwel  kaFmaitmapa op Typii cayda KOCIMOPBIHIAAPABIH  Oocekere
KaOLIETTUIINH KaMTaMachl3 €Ty CYpakTapbl epeKilne MaHbI3ra ue 0omaapl, cededl
MIapyanibUIbIK KYPri3eTiH CYOBbEKTIHIH Ta0BICH OoceKere KaOUIETTUTITIHIH )KOFaphl
JIEHTel MEH OHBIH HAPBIKTAFbl Y3aK MEP3iMJII TYPAKThI JKaFIaiiblH KaMTaMachl3
eTeTiH OaceKeliec aMalJapiblH JKY3€re achlpbUIybl TIKeJel OailliaHbICThl. BYHBIH
OapbIcbiHIAa OOJIIeK cayaa KOCIMOpBIHIAPBIHAA OJCKENIeCTIK  KaOUIeTTUIIrH
KQJIBINTACTBIPY YIEPICIHAC CTPATETHUSIIBIK MAapKETHHT KYpajIapblH TakgaraHy
MOCeJIeCl epeKIIe ©3eKTIUTIKKE Ue.

Kazakcran PecnyOnukacbiHga Oedfiek cayiara KYIITI BIKHAJT >KacalThbIH
yAepicTep MEH ypaicTep Karaphl Te3 namynaa. Cosaid, TYTHIHYIIBUIAPABIH Ha3aphl
MaTEePUANIBIK  OHIMIEPAIH  (QYHKIIMOHAIIBIK KACHETTEPIHEH  KOPCETIIETIH
KbI3METTEp CamachlHa aybICHIIT KETTi, OapibIK KbI3MET TYPJIEPIH aKmapaTTaHAbIPY
YZAepici cayJaHbIH JKaHa TYPJIEPiHIH Makaa 00yblHa, KOFAMHBIH TaObICTap JEHTeH1
OOMBIHIIIA JKIKTENYl cayJa KOCIMOPBIHAAPABIH KaHA TYPJIEpiHiH maiina OomybiHA
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okenni. Kpicka Mep3iMae KYHIBUIBIKTap JKyieci FaHa eMec, COHbIMEH Oipre
TYTBHIHYIIBLIAPIBIH ©MIp CalThl Ja e3repim KeTTi. Harbi3 6acekenecTik Kypec cayna
3aNapblHa OPBIH alajbl, SFHU OHJA TYTHIHYIIBI kapHama MeH BAK ycbiaranbl
eMec, 631 TaHAaFaH bl ATy Typasibl COHFBI MISITIMIH KaObLIIaIbl.

CoHFbl yakbITTa MApKETHHITErl CTpaTerusijiap MaHbI3/IbI OOJBIN KeJel,
HETi3T1 Ha3ap HapblKKa OaFbITTaJIFaH THIMJI YHBIMIACTHIPY JKOHE Oackapy
KyMeciHe >KOHE OChIFaH OalIaHbICThl OacKapyIIBUIBIK pecypcTapblHa Colikec
yrecripyre aynapeiiansl. backama aiWTKaHma, Ka3ip MapKETHHITIK OKyHe
¢dbupmaHbIH OapibIK >KYMBICBIHBIH OIpJIECKEH Xyhecl peTiHAe KapacThIPhLIAIbI.
TypreIHIApABIH OMIp JACHTeHiHEe BIKNAIBl MEH ayKbIMIAp TYPFBICHIHAH aJFaH[a,
Oesek cayga SKOHOMHUKAHBIH €H MaHbI3/Ibl cajachl OOJIBIN TaObLIA B

CoHFBI yaKbITTa Ka3aKCTaHJBIK cayja OW3HECIHJE OOJIBIN >KaTKaH eJey
©3TepicTep €H alABIMEH HAPBIKTHIH TayapiapMEH MOJIBIKTHIPYBIMEH OailaHBICTHI
Jla OTaHJBIK cayJia KOCIMOpBIHIApAaH MpaKTUKaFa 03aT cayj/ia TeXHOJOTHUsIIApPbIH
eHTi3ynl Tajam ereni. byHpaill skarmaitmapia cayjna KoOCIMOPBIH KBI3METIHIH
MapKETUHITIK OacKapyblH YHBIMIACTHIPYIBIH pojl MEH MaHbI3bl eceli. bemmex
cayJla caJlachIHIaFbl OOCEKENIECTIKTIH KaTaHJaybl HApBIK OlepaTopjapblHAH ©3
MapKETUHITIK CTPATETUSICHIHBIH TOJBIK KOHE THIHFBUIBIKTHI 931pJICYiH TaJlall €Te/Il.
bemiex kocimopslHAap YIIIH MAapKETHHITIK CTPATErHsUIaApbIH KaJIbIITACTHIPYABbIH
e3 epekmieniri 6ap. XanbIKThIH TaObICTaphl ©CyiMeH cebentenred Oesiex
HAPBIFBIHBIH KOFAphl JaMy KapKbIHAApbl PEeTEUIEpPTre TOJIBIK YKOHE THIHFBUIBIKTHI
O3IpJIGHTeH MAapKETHHITIK CTPATEeTUSICBIH KOJAaHOAl-aK HapBIKTHIH MaHBI3bI
YJIeCTepIH TapThlll alblll, YCTaln TypyFa MyMKiHAIK Oepai. CoHFBI Ke3ne
KOCIMOPHIHAAD KOMMAHUSHBIH JaMy CTPATETHsIChIH JKOHE COWKEC CTPaTerHsuIbIK
KocTapyiayapl — o3ipimeyre  yipenai. busHec  ayKpIMaapeiHa — KapamacTaH
KOMIAHUSHBIH CTPATETUSIIBIK OacKapyblH MaijanaHy OaCIIbUIBIKKA JaFJapbIC
axyajja epkiH OarmapiaHyFa MYMKIHIIK Oepemi. [lypbIC oillaHbIll 931pJieHreH
JaMy CTpaTeTruschl — KOMIAHUSHBIH KOCIApIaHaThIH KEJIEIIETIH JKY3ere achIpy
Kypasibl. KocimopslH CTpaTerusiChIHbIH HET13T1 COTTEePAIH Oipi — TyTacTail anraHaa
KOCIMIOPBIHHBIH CTPATETUSIIBIK KOCTapiay YAEPICIHIH HETI3T1 KEe3€HI pPEeTIHAe
KAapacThIPbUIATHIH MApKETHUHT CTPATETUSCHIH d3ipiiey. by dhupmMa KpI3METiHIH €H
TOYIp HOTIKETEPIHE KETYAIH KaXKETTi DJIEMEHTI.

3epTTey MaKcaThl MeH MiHAeTTEpi.

JuccepTranusuiblK 3epTTEYIIH MakcaThl — TEOPHUSIIBIK epekeNepiH a3ipiey,
MapKEeTUHITIK  CTpaTerusyiap/blH  TajJayblH  ©TKI3y, Oeiek  cayjna
KOCIMOPBIHAAPABIH  KBI3METIHAC MApKETHHITIK CTapTeTHsUIapblH  Taijaiany
OOMBIHIIIA JIICTEMEITIK KOHE MPAKTUKAIIBIK YCHIHBIMIAPBIH 931pJIey.

3eprTey MiHaeTTEPI:

byn makcaTka JKeTy YILUIH JUCCEPTALMUIBIK >KYMBICTa Kejeci MIHAETTep
KOWBLIBIN IS

- MapKeTUHTTIK CTpaTerusuiap/bl TakfalaHy OaFbpITTaphl aHBIKTAIATHIH
OemIIeK cay/ia KOCIMOPBIHAAPBIH KbI3METIHET1 €PEKIIETIKTEp allblIFaH,

- Oemmiek  cayga  KOCIMOPBIHAApAA  KOJJAHBICTAFbl ~ MapKETHUHT
CTpaTErusChIHBIH THIMALUIITIH aHBIKTAY ICTEP1 3epACIICHTEH;
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-  «Kop3uHa» cynepMapKeTiHIH MbBICATbIHAA MAPKETUHT CTPATETUSCHIH
naijanany epeKIenKTepl aHbIKTaJIFaH;

- HapbIKTa KOCIMOPBIHHBIH 0Oocere KaOIISTTUIrT MEH KOJIJIAHBICTaFbI
MapKETHHT CTPATETUsIChl THIMIUTITIHIH Oaranaybl ©TKI31ITCH;

- «Kop3uHay cynepMapKeTiHiH MapKETUHT CTPATEeTUsACHIH d3ipiiey OOMbIHIIA
niapanap >k00achl YChIHBUIJIBI;

- Kaparanapl  KanacblHbIH  HapbIFbIHIIA  KOCIMIOPBIHHBIH  Oocekere
KaOlJIeTTUIIT1H KOFapbLIaTy JKOJIaphl alllbUI/Ib.

3eprTey 00beKTici — Oomnmex cayma KoCIOPBIHAAPHI, AATIPEK aTKaHIa —
«Kopsuna» cynepmapkerti (Kaparauas! K.)

3epTTey ToHI — HapbIK KaTbIHACTApHl JKarfailnapblHia OeJIeK cayzia
KOCIMOpPBIHAap/Aa Maiaa 00JaThIH SKOHOMUKAIIBIK KaThIHACTAP.

KolibutFaH MIiHAETTepAl MIENIYJIH TEOPHUSIIbIK >KOHE OJIICHAMAJIBIK HETi31
peTiHEe 3epACNICHETIH YAEpICTepiH HEri3ri cumarramaiapblH Tabyra MYMKIHJIK
OepreH JIUANEKTUKAIBIK OMICTIH Karuaarrapbl. COHbIMEH Oipre SKOHOMHKAIBIK
Tajjaay, KYMeNIK TOocll, KemeHIl — (haKTOpJBIK 9IC, aKMapaTThl KUHAY >KOHE
AHAIMTUKAJIBIK OHJEY 9JiCl, YKOHOMHUKAIIBIK KOPCETKIMITEPIIH CalblCTHIPMAIbI
Tajgjaybl, OJEYMETTIK — OKOHOMHUKAJBIK YAEpICTepAl YIrijaey oaictepl
naianananpl. besiiek cayna KOCIMOPBIHHBIH KbI3MET KarJalblH Oarajay YIIiH
aBTOop KP cTaTucTukanibik ecedi IepeKTepin naigaianbl.

3epTTey/liH aKknaparThliK 0azackl KP 3aHHaMambIK koHE HOPMATUBTIK aKTUIEP,
cratucTuka keHiHaeri Kazakcran  PecnyOnukacel ~ ATEHTITIHIH — pEeCMH
CTaTUCTUKAJBIK aKMapaTTbhlH, OOJIIEK cayla KOCINOPBIHAAP HApPbIFBIHBIH CEpITiHi
MEH KYpBUIBIMBI Typajbl MaTepUajAapIblH >KOHE MEp3IMIIK OachUIbIMIAP
JIEPEKTEPIHIH HETI31HAe KaJbIMTacKaH.

3epTTeyaiH FHUIBIMHU KAHAJIBIFbI:

Kazipri »xarnmaiinapaa OeJiek KOCIMOPBIHIAPBIH OacKapyarbl MapKETHHT
TYKBIPDBIMJIAMACBIH ~ TalJajdaHyblH HETI3ey VIIIH KaXEeT MapKETHUHITIK
CTpaTeTUsIapblH  JKYKT€yl MEH MAapKETHUHT  CTPATETUSICHIHBIH  aBTOPJIBIK
AHBIKTAMAChI YCHIHBLIFAH:

- Oeniiek cayaa KOCIMOPBIHAAPABIH MAapKETUHITIK KBI3METIH OacKapybiH
KETUMIPYAIH HETI3T1 OaFbITTapbl HETI3/CNTeH, OOJIIeK cayna KOCIMOPBIHIAPIbIH
MapKETUHITIK  (YHKIUSJIAPBIH JaMBITy OOWBIHINA YCHIHBICTAp OCpUIreH:
TYTBIHYIIBLIAPIbIH KAXKETTUTIKTEPIH 3€pPTTEY, CYPaHBICTHI 3epAeliey, Tayapiapibl
KBUDKBITY, aCCOPTUMEHTTI OHTAWIaHABIPY JKoHE T.O.

- TYTBIHYIIBIIAPFA TyapiapJblH TYPJCPIH >KOHE Tayapiapiabl KbUDKBITY
YKOJITAPBIH TaHJayFa ocep eTeTiH (PaKTopJiap TaOBUIBII, KYHUEICHTEH.

- 0eIIIIeK cayAa KOCIMOPhIHAAPBIH/A TayapiaapIsl OpHATACTHIPY KaFuaaTTaphl
HETI3/ICNTeH, OJap cayna 3aJIbIHAa CaThIl aNXyIIbUIAPABIH MiHE3-KYJIBIKTapPhIHBIH
MICUXOJIOTUSITBIK €PEKINETIKTEePiH, allHaIbIM MEH MaiJaHbl KAIBINITACTRIPYIa Tayap
TONTAPBIHBIH MaHBI3ABLIBIFBIH KOPCETE/II.

by mepueHaaiizepaiH epeKIIeJIiri.

JluccepTansinblKk  JKYMBICTBIH ~ aKmapaTThlk  0OaszaceiH  Kaszakcran
Pecny0nukachIHbIH HOPMATHUBTIK-KYKBIKTBIK aKTiiepi, Ka3zakcran
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PecryOMKachIHBIH CTaTUCTUKACHI JKOHIHIETT ATEHTTIKTIH aKmapaThl, cayaa
yUBIMIApAbIH apHaibl 3epTTeyliep Marepuanaapel, «Kop3una» cynepmapkeTiHiH
Kap Kbl €ce01HIH JepeKTepl Kypainabl.

3epTTeyaiH NPAKTUKAJIBIK MAHBI3AbLIbIFbI.

OTKI3UITeH  3epTTeyAiH  MNPAKTUKAIBIK  MaHBI3ABUIBIFBI —  OeplireH
YCBIHBIMJIAP/IBIH, JKY3€re achIpbLIybl O6OJIIEK cayaa KOCIMOPBIHAAP KbhI3METIHIH
OHTAMIBl JaMyblHa >OHE THIMJIUIITIHIH >KOFapblIaTyblHA MYMKIHIIK Oepei.
OTKI3UITEH  3epTTEYIiH  TEOPHSUIBIK  €peXkenepl  FbUIBIMU-TPAKTUKAIIBIK
kKoH(pepennmsmapaa Oasamanapl. J[uccepTamusuiblK  KYMBICTAFbl  YCHIHBIMIIAP
«Kop3uHa» cymnepMapKeTiHiH KYMBbIC TPAKTHUKAChIHA €HT13yTe YCHIHBUIJIBI.

MoaceJieHiH oHIeJTeHILTIK Tapexeci.

3epTTey/liH TEOPUSIIBIK HET131 PETIH/IC OTAHABIK >KOHE IIETEeN FalbIMIAP/IbIH
eHOekTepl anbiHabl. CayJa KoCIMOPBIHAAPABIH MAapKETHHI MACEJECIH 3epTTeyAe
eneyni ynec Kockan rambimaap: JI.M. Ab6ankun, A.I': Aran6GersH, WU.JI. Axynuud,
A.Y. Amn6exoB, MN.K. bemnsesckuii, I'.A. BacwmnweB, H.II. Bamexun, B.HU.
Bepnanckuii, C. Buntep, O.C. Buxanckuii, ®. I'epu, .H. I'epunkoBa, A.I.
I'psznoBa, M.U. Iznues, b.K. 3mo6un, H.I'. Kamunera, P. Kyuykor, B.H.
Kyuumn, K.C. Jloces, I.C. JIeBoB, M.M. MakcumiuoB, B.A. Mansrun, H.A.
Haranerssun, I'. Huxayc, F0.B. Obcuenko, .H. Omensuenko, B.®. Ilapdenos,
C. IInmueB, B.M. Poauonona, I'. Caiimon, U.M. CunseBa, A.T. Cruupd, IL.B.
Crpyse, B.I'. Tumupsco, H.A. Tyrau-bapanosckuii, P. Tiopuep, A.B. Uepe3os,
B.H. Yepnos, C.C. aranuu, H.I1. lImenes, A.Jl. lllepemer, A.Jl. Ypcyn xkoHe
T.0.

benmiexk cayna MapKeTHHTIHIH AaMybIH XETUIAIPY KaXKETTUIITIH Heri3aeyre
OTaHJABIK FalbIMIApAbIH eHOekTepi apHanran: M.I. Jlepuepain, ©. Bb.
Kanmapostein, 1.C. Typran6aestsiH, K.M. OmapoBansiH, C.H. ¥mnakoBTeiH, A.T.
TneybepnunoBansiH, 3.H. bopbacoansiy, 3.H. BaneepanbiH. ABTopiap OeJrek
cayJla KOCITOPBIH KhI3METIHIH KeWOIp acmeKTUIepiH, TeXHOJIOTHUSUIBIK YepicTepi
MEH cayJ/la KOCIMOPBIHABI 0acKapy €peKIIeTKTEepl MEH KOMMEPIIHSUIBIK KbI3METI,
0ocekesecTiK KaOUIeTTUIINH JKOFaphUIaTy >KOHE KaMTamachl3 €Ty J>KoHe T.0.
KapacThIpFaH.

Hapbik KaThIHACTapJbIH JaMybl, FBHUIBIMH-TEXHUKAIBIK OPJEYiH CepIiHi
OemIek caynana >kaHa MOCeNIeNIep iy Mmaiiia 00IybIH YHEMI OOJKAIbI.

Kapusnansimaap:

JuccepTauMsuibK 3epTTEY TaKbIPHIObI OOMBIHIIIA aBTOP 4 MaKaa KapusuIiaibl:

1. «KazakcTanna MepUYEHIAW3MHITI  JaMBITY  epeKIIeniKTepin-BecTHuk
peruoHaibHoro pazsutus. Ne3(29), Kaparanasl, 2011, ¢.10-15.

2. «KocimopeiHAapIbIH AKOJOTUSUIBIK KBI3METIHIH €ce01, MOHUTOPUHI1T MEH
aynutin-MexayHapoaHass — Hay4dHO-TIpakTU4Yeckas  KOH(EpeHIUs  MOJIOIBIX
YUEHBIX: «3eJeHbId OM3Hec: Xu3Hb paau Oyayuiero».Kuesckuit HannoHanbHbIiM
yauBepcuteT umenu Tapaca lllesuenko, Kues,2012, c.147-149.

3. «Kenen omarel xarmainapeinga Kazakcran PecmyOnmkaceina Oesiex
cayJa KOCIIOPBIHAAPBIHBIH  OQCEKEKaOUIETTUINH  apTThIPy  MAceNenepin-
Marepnaibl MEXIyHapOIHON Hay4YHO-IIPAKTUYECKOU KOH(EpEeHIINH:
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«AKTyallbHBIE TIPOOJEMBbI OOECIeYeHHs] KauyecTBa M KOHKYPEHTOCIOCOOHOCTH
TOBAapOB M yCIyr B ycnoBusx rinobanusanun»y. KOVK, Kaparanga, 2012, c.185-
190.

4, «bemniiek cayaa KoCIIOphIHAApAa MAPKETUHITIK CTPATETHsCHIH 931pJIeyIiH
Keoip acnekTuiepi»- Becrauk KOV . Nel (27), Kaparanasl, 2013:x.
JKanme! kenemi 1,4560.T.



O0beM ¥ CTPYKTYpa JHMCCEPTAIMHM, KOJHUYECTBO  PHCYHKOB,
HCHOJIb30BAHHBIX JIMTEPATYPHBIX HCTOYHHUKOB. CTpyKTypa JAucCCepTaluu
ONpeNeNicHa 1ENbI0 M 3a/JayaMH HUCCIEHOBAHUS M CIYKHUT PACKPBITHIO TEMBI
uccienoBanus. JluccepranuronHas paboTa COCTOMT M3 BBEICHUS, TpEX TIJIaB,
3aKJIFOUEHHMS, CIIMCKA UCIIOJIb30BaHHBIX UCTOYHUKOB M MPUJIOKEHUH, U3JI0KEHA HA
107 cTpaHuiiax MalIMHOIMUCHOTO TEKCTAa, BKIFOYAET 15 pUCYHKOB, 25 Tabnuiibl, 83
JUTEPATypPHBIA HCTOYHUK.

Huccepranonnass paboTa TMOCBAIIEHA  HCCICIOBAHUIO  MPUMEHEHUS
CTpaTeruy MapKEeTHUHTa Ha MOPEANPUITHUSX PO3HUYHOM TOPrOBIM, HA MPUMEPE
JeATeNbHOCTH cynepmapkera «Kop3nHa». B mepBoM riiaBe aBTOp paccMaTpUBAET
TEOPETUYECKUE ACIIEKThl MPUMEHEHUSI CTpaTEerMu MapKeTHUHTa Ha MPEIIpUSTUIX
PO3HUYHOW TOpProwiau. Bo BTOpOii TiiaBe ObLIa BHITIOJTHEHA OLIEHKA W MPOBEICH
aHanu3 B OOJacTM HCCIEIOBAaHUS CTPATETUM MAapKeTUHIa Ha IpUMEpPe
cynepmapkera «Kop3uHa». TpeThs riaBa MOCBSILIEHA OCHOBHBIM HaIlPaBICHUSIM
COBEpUICHCTBOBAHUSI CTPATETMH MAapKETHHTa Ha HCCIEIyEMOM CYIEpMAapKETE
«Kop3unay.

AKTYaJIbHOCTh TeMbI HCCJICTOBAHMS.

Ha coBpeMEHHOM »3Tane pHIHOYHOW HKOHOMHUKHU aAKTYyaJIM3UPYETCS POJb
PO3HUYHON TOPrOBIIM, YTO OOYCIIOBJIEHO €€ CIOCOOHOCTBIO aKKyMYJIUPOBATh
JOCTIKEHUSI MH(POpMATU3AMK U TEXHOJOTU3AIMHU, ONpenesiTh (HOpMHUPOBAHUE
JIPYTUX CEKTOPOB YKOHOMHUKH, CTUMYJIMPOBATh POCT MPOU3BOAUTEIBHOCTH TPYAA,
€€ OTHOCUTEIHLHO HEBBICOKOM KAaMUTAJIOEMKOCTbIO U OOJBIION COIMaIbHOMN
3 PEKTUBHOCTEIO.

[IpeanpuaTus pPO3HUYHOW TOPIOBIM JIIOOOW CTpaHbl SBISIOTCS Ba)XXHOU
OTpAacibl0 HApOJHOIO XO35MCTBA, OT COCTOSIHUSL M PA3BUTHSI KOTOPOM 3aBHUCHT
00€eCIeYeHHOCTh HAaCeJIeHUs] HeOOXOAUMBIMU NPOAYKTAMU MUTAHUS B 00bEMaxX W
aCCOPTUMEHTE, IOCTAaTOUYHbIX JUIsl YAOBIETBOPEHUS NOTPEOHOCTEN YelloBeKa.

Hemmemnee pasButue po3HuuHOM TOproBiM B KaszaxcraHe, HecMOTps Ha
MOCTKPHU3WCHBIE YCIIOBUSI SKOHOMUKHM CTPaHbI, XapaKTEPU3YETCsl YCTONUMBBIMUA TEMITAMHU
pocTa, 0COOEHHO B CETMEHTE PhIHKA IMPOJOBOJILCTBEHHBIX TOBApOB. B mocneanue roap! B
JTAaHHOM cdepe 3aMEeTHO YCHIMIaCh KOHKYPEHLIMS, YTO BbI3BAHO, KaK BHYTPEHHUMH
(dakTopamMy pa3BUTHSI PO3HUYHON TOPTrOBJIM, TaK W AKTHMBHOCTBHIO TPOHWKHOBEHUS HA
KA3aXCTaHCKUI PBHIHOK 3apyOSKHBIX KOMIIAHWMA W WMIIOPTHOW TPOIOBOJILCTBEHHOM
MPOIYKLHHL.

B crnoxuBImxcst ycinoBusix ocodoe 3Ha4eHHe MPHOOPETarOT BOMPOCHI 00ECTICUCHUSI
KOHKYPEHTOCIIOCOOHOCTH TOPIOBBIX MPEANPUSITUA Pa3IMYHBIX (POPMATOB, IMOCKOJIBKY
yCHeX XO3SMCTBYIOIIEr0 CyObeKTa HapsIMYIO 3aBUCUT OT JIOCTHKEHHSI BHICOKOTO YPOBHS
KOHKYPEHTOCTIOCOOHOCTH Y peaTM3alii KOHKYPEHTHBIX MOAXO0JI0B, 00ECTICUMBAIOIINX €TI0
JIOJITOCPOYHOE YCTOMUYMBOE MOJIOKEHHME Ha pbIHKE. [Ipu 3TOM 0COOYI0 aKTyaabHOCTbH
nproOpeTaeT npoodiiemMa UCHOIb30BaHMS MHCTPYMEHTAPHSI CTPATETHYECKOr0 MapKETHUHTA B
nporiecce (PoOpMUPOBaHUSI KOHKYPEHTOCTIOCOOHOCTH MPEIPUSITHI POSHUYHOM TOPTOBIIHL.

B Pecnybnuke KazaxcraH yCKOpPEeHHO pa3BUBAeTCs psJ MPOLECCOB U
TEHJICHIIMHI, KOTOPBIE OKa3bIBAKOT CHJIBHOE BO3JAEHCTBUE HA PO3HUYHYIO TOPTOBIIIO.
Tax BHUMaHHWE MOTpeOUTENEH OKOHYATEIHHO MEPEMECTHIIOCH C (DYHKITMOHATBHBIX
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CBOMCTB MAaT€pUAJIbHBIX IPOAYKTOB Ha KAa4eCTBO IPENOCTAaBISAEMBIX YCIYT,
npoliecc HHGOPMATU3AIUU BCEX BHUJIOB JIEATEILHOCTH MPHUBENT K BO3HUKHOBEHHIO
HOBBIX BHJIOB TOPTOBIIH, MPOUCXOSIIEE PE3KOE pacciioeHne 00IEecTBa M0 YPOBHIO
YKA3HEHHOT'O JI0XO0Ja MOCIYKUAJIO MPUYUHOW TMOSBJICHUS HOBBIX THUIIOB TOPIOBBIX
NpeanpusATUid. 3a KOPOTKHUIM NEPUOJ U3MEHWINCH HE TOJIBKO CHCTEMA LIEHHOCTEM,
HO U oOpa3 ku3HU TmotpeduTeneil. Hacrosimias KoHKypeHTHas OopbOa cerojaHs
BEJIETCSI B TOPrOBBIX 3aj1aX, T.€. TaM, /i€ MOKYyNaTelb IPUHUMAET OKOHYATEIIbHOE
pellieHrne O TMOKYIKEe, CTOJKHYBIIUCH C HEOOXOAMMOCTHIO BbIOpaTh TO, YTO UM
HPaBUTCS, a HE HaBsA3bIBaeTCs pekiiaMmoi B CMU.

B mnocnenHee BpeMs CTpaTerdd B MapKETHUHIE IMONy4aroT Bce OoJibliee
3HaYeHHe, OCHOBHOM ymop jaenaeTcss Ha (HOpMHpPOBAHHE OPHUEHTHPOBAHHOM, Ha
PBIHOK 3P (QEKTHBHOM OpPraHU3allMOHHOM M  YIpPaBJICHYECKON CHUCTEMBI, U
pacrpeneneHue B COOTBETCTBUM C OJTHM YNPABICHYECKUX pecypcoB. HMHaue
rOBOpsI, cefiyac MapKETUHIOBas CTPATErHsl paccMaTpUBaeTcsd Kak OObEIMHEHHAas
cUCTeMa oOpraHuszanuu Bced padboTel ¢upmbl. C TOUKM 3peHHs MaciiTaboB U
BIIMAHUSA HA YPOBEHb JKU3HM HACEJICHUs PpO3HUYHAS TOPIOBIA  SBIIETCSA
BAKHEMIIIEH OTPACIIBIO SKOHOMUKH.

CyliecTBeHHbIE ~ M3MEHEHHUS  Ka3aXCTaHCKOro  TOproBoro  Owu3Heca,
OTMEYacMbI€ B IOCIIEIHEE BPEMs], CBA3AHBI, IIPEXKIEC BCErO, C HACBIILIEHUEM PbIHKA
TOBapaMu U TPEOYIOT OT OTEUECTBEHHBIX TOPIOBBIX MPEANPHUATHI BHEAPEHUS B
IIPAKTUKY IPOTPECCUBHBIX TOPTOBBIX TEXHOJIOIMHU. B Takmx yCIIOBHSX BO3pacTaeT
pOJIb M 3HAYECHHE OPraHU3AllMd MAapKETHUHIOBOI'O YINPABIECHUS JEATEIBHOCTHIO
TOPTOBOTO MPEANPUATHS.

VYxecToueHne KOHKYpEHIMH B cdepe PO3HUYHOW TOProBid TpedyeT ot
OMEepaTOpPOB PbIHKA JIETAJIbHOW MPOPaOOTKH CBOECM MapKETHHTOBOM CTpaTeruu.
@opMHUpPOBaHNE MAPKETUHTOBBIX CTPATETUN I PO3ZHUYHBIX MPEANPUATAN UMEET
cBoro  creuuduky. Bpicokme Temmbl  pa3BUTHS ~ PO3HUYHOTO  pBIHKA,
O0OyCIIOBJIEHHbIE POCTOM JIOXOJOB HAaCEJICHMsI, MO3BOJSUIM peTeiliiepam 3axBa-
TBIBAThb U YJIEP)KUBAThb 3HAYMTEIBHBIC JOJU PbIHKA, HE IIPUMEHSA JETAIBHO
npopabOTaHHYIO MapKETHHIOBYIO CTPATETHIO.

BaxxHOCTP M3MEHEHMHM B  CTpaTerud  NPEANPUITHS  ONPENEIsAeTCs
IIPOTUBOPEYUEM MEKIAY NMPAKTUYECKUMHU LEISIMU NPEANPUATUS U CYIIECTBYIOLIEH
CUTyallueil, B IOClieJHEe BpeMs Bce OoJbllle NPeanpUsITUd NpuOerarT K
pa3paboTKe CTpaTeruii pa3BUTHsI KOMIIAHUU U COOTBETCTBEHHO K CTPATETUYECKOMY
IIJJAHUPOBAHMUIO.

BHe 3aBHcHMMOCTH OT MaciITabOB OM3HECAa MCMOJIB30BAHUE CTPATETHYECKOTO
YIOPABJICHUS] KOMIIAHUEH MO3BOJSET PYKOBOJCTBY CBOOOJHO OPUEHTHUPOBATHCS B
KPU3HUCHOW CUTYyaIH, BCEJSIET B TIEPCOHAJ YBEPEHHOCTh B HAJIS)KHOCTU OU3HEca.

['pamoTHas W B3BElIEHHAsl CTPATErvs PAa3BUTHUS - 3TO HE LEIb, & CPEICTBO
pealM3alyy IIAHUPYEeMOro OyAyIIero KOMIIAHUHM, CPEICTBO CAMOBBIPAKEHUS U
nyTh K oOecrneyeHuro CTaOWIBbHOTO J10XOAa Il MEHEIKMEHTa U aKIHOHEPOB
KOMIIaHUU.

OaHUM W3 OCHOBHBIX MOMEHTOB CTpPaTEruil NpeANpUATHS SBISETCS
pa3paboTKa CTpaTeruii MapKeTHWHTa, KOTOpas paccMaTpUBaeTCs B KadyecTBE
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KJIFOYEBOI'O 3Tama IpoLecca CTPATErM4ecKOro IUIAHUPOBAHUS IPENUPUATHS B
LEJIOM M SIBIIETCS HEOOXOAUMBIM 3JIEMEHTOM, YTOOBI JOOUTHCA HAMITYUIIHX
Pe3yAbTaTOB JIEATEILHOCTH (DUPMBI.

Ieap u 3a7a4u HCcTeJOBAHMS.

[leapt0  AMCCEPTAIMOHHOTO  MCCIENOBaHWSA  SIBUWJIAch  pa3paboTka
TEOPETUYECKUX IMIOJOKEHUM, NPOBEJCHUE aHAIM3a MApKETUHIOBBIX CTPATETUH,
BbIPA0OTKA METOJMYECKHX M MPAKTUYECKUX PEKOMEHJAUUN 0 HCIOJIb30BAHHIO
MAapKETUHIOBBIX CTPATErUi B IEATEIBHOCTH NPEANPUATHNA POZHUYHON TOPTOBIIN.

3agauu ucciaenoBaHu.

Jlns peanuzanuy 3TOW LEIM B JUCCEPTAIIMOHHOW pabOTEe IMOCTaBIEHBI U
IIOCJIEIOBATEIBHO PELIEHBI CIIEYIOIINE 3a4aUu:

—  OIpEIeJICHbl HAIIPABJICHUS UCIIOIb30BAHUA MAPKETUHIOBBIX CTPATETUN U
PaCKpBITBl 0COOEHHOCTH B I€ATEIbHOCTH PO3HUYHBIX TOPTOBBIX MPEANPUSITHIA;

— H3y4YeHbl MeToabl ompeneneHuss A(PPEKTUBHOCTU  AEHCTBYrOUIEH
CTpaTEruy MapKETHHIA HAa NPEANPUITUN PO3HUYHON TOPTOBJIH;

—  IpOaHAIM3UPOBAHBl OCOOEHHOCTEN MPUMEHEHMsI CTpATETd MapKETUHTa
Ha npumepe cynepmapkera «Kop3unay;

— 1@poBeaeHa  oueHka  A(Q(EKTUBHOCTH  JIEHUCTBYIOIIEW  CTPATErHu
MapKETHHTa U KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHUS HA PBIHKE;

—  MPEUIOKEH MPOEKT MEPOIPUATUI 110 pa3pabOTKe CTPATETUN MAapKETUHTa
cynepmapkera «Kopsunay;

—  PAcKpBITHI ITyTH MOBBIILIEHUS KOHKYPEHTOCTIOCOOHOCTU MPENNPUITHS HA
pbiHKe ropoaa Kaparanust.

O0beKTOM HCcCIe0BaHUA SIBJIIIOTCS NPEANPUATHS PO3HUYHON TOPTOBIIM, B
yacTHocTH cynepmapkeT «Kop3una» (r. Kaparanga).

Ilpenmer  uWcciaegoBaHusi  SBJSIIOTCS  DKOHOMHYECKHME  OTHOILECHMS,
BO3HUKAIOIME HA NPEANPUATUAX PO3ZHUYHOM TOPTOBIM B YCIOBHUSX PBIHOYHBIX
OTHOILLIEHUI IPUMEHEHHSI MAaPKETUHTOBOW CTPATETHH.

Teopernyeckoit M MeETOAOJOIMYECKOW OCHOBOM  PEIICHUS ITOCTABJICHHBIX
3a1a4  ABJSIETCA JIUAJEKTUYECKHM METON, MPUHLMIBI KOTOPOTO IO3BOJIMIIN
BBIIBUTh OCHOBHBIE XapaKTEPUCTUKH MCCIEAYEMBIX IPOLECCOB, ONPEAEIUTh
OCHOBHBIC TEHJICHIMU W JIWHAMHUKY HX CTAHOBJIIEHUS W pa3BUTHA. Takxke
IIPUMEHSUINCh TIPUEMBI M METOABl JKOHOMHYECKOIO aHaln3a, CHUCTEMHOTO
MOJIX0/J]a, KOMIUIEKCHO-(aKTOPHOTO MOAX0Aa, METOJX cOopa M aHATUTHYECKON
00paboTku mHMOPMAIINH, CPABHUTEIHHOTO aHAJIK3a YKOHOMHUYSCKUX TTOKa3aTeseH,
MOJEIUPOBAHUS COLMATIBbHO-3KOHOMUYECKUX ITPOLECCOB. 11 OLIEHKH COCTOSIHUSA
JESTENIbHOCTH PO3HUYHOTO TMPEANPUSATUS aBTOP HMCIOIb30BA O(UIMATIBHBIC
JIaHHBIE cTaTUCTHYECKOM oTueTHOCTH PK M nccnenyemoro npennpusarus.

Nudopmanuonnasi 6aza wucciaeaoBaHus chopMUpOBaHA Ha OCHOBE
WCITIOJIb30BAHUS 3aKOHOJIATEIbHBIX U HOPMATUBHBIX akTOB Pecrybnuku Kaszaxcran,
ouimanbHON ctaTucTuueckol nHpopmanuu Arenrctsa Pecrybnuku Kazaxcran
no craructuke, MarepuasioB AO «KazArpoMapkeTnHr», 0 JUHAMHUKE U CTPYKTYype
PBIHKA IPEANPUIATANA PO3HUYHOU TOPrOBIM U JAHHBIE U3JaHUN NEPUOANYECKOMN
[IeYaTH.
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Hayqﬂaﬂ HOBH3HA Pe3yJIbTAaTOB UCCJIEA0OBAHMS:

— TPEMIOKEHBl aBTOPCKOE  OMNpENCICHHEe CTPAaTerdd MapKeTUHra W
KIaccu(uKaIys MapKETHHTOBBIX CTpaTeTUH, HEOOXOAMMBIX Isi 00OCHOBAHUS
WCIIOJIB30BaHUsl KOHIEMIMM MAapKETHHTa B YIPAaBICHUH PO3HUYHBIM TOPTOBHIM
NPEANPUSTAEM B COBPEMEHHBIX YCIIOBUSIX;

— 000CHOBaHBI OCHOBHBIC HAMPABJICHUSI COBEPIICHCTBOBAHUS YIIPABICHHUS
MapKETUHTOBOM  JCSTENBHOCTHIO  PO3HUYHBIX TOPTrOBBIX MPEANPUATHN U
MPEIOKEHbl PEKOMEH/IAlUU TI0 Pa3BUTHIO MAPKETHUHTOBBIX (DYHKIIMM PO3HUYHBIX
TOPrOBBIX MPEANPUATHH, BKIIOYAIONIME — HUCCIEJIOBAHME TNOTpeOHOCTEN
MOKynaTesne, M3y4eHHe CIpoca, TMPOJBUIKEHUE TOBAPOB, ONTUMHU3AIMUS
aCCOPTUMEHTA U JIp.

— BBISIBJICHBI U CUCTEMATU3UPOBaHbI (DaKTOPHI, BIUAIOIINE HAa BHIOOP (hopm
U KAHAJIOB MPOJIB)KEHHSI TOBAPOB MOTPEOUTENSIM, a TaKKe OOOCHOBAaH BBIOOP
KPUTEPUEB OLICHKM KauecTBa TOProBOT0 OOCTYKMBaHMS MOKYyMaTeleil Ha OCHOBE
CHCTEMBI ITOKa3aTeNIeH;

— 000CHOBaHHBI MPUHIUIIBI Pa3MENICHUs] TOBAPOB B PO3HUYHOU TOPTOBOM
NPEANPUATANA, OTPAKAIOIIME TICHUXOJOTHYECKHE OCOOCHHOCTH  TOBEACHUS
MOKyTaTeNe B TOPrOBOM 3aJieé M 3HAYMMOCTh TOBapHBIX TPYII B (POPMUPOBAHUU
o0opoTa W MPUOBLIN, YTO SBIAETCS CHEUPUKONW MepUYeHAAM3MHTa KaK HOBOM
(GbopMBbI TOProBOM ycIyTu 1 0OOCHOBAH MOJX0/1 K OlIeHKE er0 3(()EKTUBHOCTH.

Nudopmarmonnyo 6a3zy pabOThl COCTaBUIM HOPMATHUBHO-TIPABOBBIC aKThI
Pecnyonuku Kazaxcrtan, mH(opmanus AreHTCTBa MO CTaTuCTUKe PecrmyOnnku
Kazaxcran, maTepuayibl CrieliMaibHbIX OOCIEAOBAHUN TOPrOBBIX OPTraHU3aIMM, B
YaCTHOCTH JIlaHHbIe (PUHAHCOBOM OTUYETHOCTH cyrnepmapkeTa «Kop3uHay.

IpakTHyeckasi 3HAYUMOCTH Pe3yJIbTATOB HCCIET0BAHMS

[IpakTHueckasi 3HAYUMOCTb ITPOBEJECHHOI'O HCCIIEI0BAHUSI COCTOUT B TOM, UTO
peanuzanus MPEUIOKEHHBIX ~ PEKOMEH AN Oyner CIOCOOCTBOBATH
ONTUMAJIbHOMY Pa3BUTHI0O U TOBBIIICHUIO 3(PHEKTUBHOCTH JEATEILHOCTH
TOPTOBBIX PO3HUYHBIX MPEATPUATHIA.

OCHOBHBIE TEOPETUYECKHE TIOJIOKEHUSI TMPOBEJACHHOTO  HUCCIEIOBAHUS
JIOKJIQJILIBAJIUCh HA HAYYHO-TIPAKTUUECKUX KOH(PEPECHITUSX.

Copnepxkamiyecss B JUCCEPTAIMOHHOW  paboTe  peKOMEHJalUu  TI0
COBEPIIICHCTBOBAHUIO MAapKETUHTa PO3HUYHOW TOPTOBJIM MPEIJIOKEHBI K
BHEJIPEHUIO B MPAKTUKY pabOThI cynepMapkera «Kop3uHay.

Crenenb pa3padoTaHHOCTH NPOOJIEMBI.

TeopeTndyeckoit OCHOBOW MCCIICIOBAHUS SIBUITUCH TPYbl KaK OTEUECTBEHHBIX,
Tak M 3apyOeKHBIX Y4YeHBIX. B mccienoBanuu mpoOieMbl MapKETHHTA TOPTOBBIX
NPEANPUATANA CYIIECTBEHHBIM BKJA] BHecnu yuenwbie: JLU. AbGankun, A.Tl:
Aran6ersa, N.JI. Axynuu, A.Y. AnbbekoB, UK. bensesckuii, I'.A. Bacumnbes,
H.II. Bamekun, B.1. Bepnanckuii, C. Buatep, O.C. Buxanckuii, ®@. I'epu, N.H.
I'epuukoBa, A.I'. I'pssaoBa, M.W. [IzmueB, b.K. 3mo6un, H.I'. Kamunesa, P.
KyuykoB, B.1. Kymumn, K.C. Jloces, /[.C. JIsBoB, M.M. Makcumuos, B.A.
Mansrun, H.A. Haranetesnu, I'. Huxayc, FO.B. OBcuenko, .H. OmMenbueHko,
B.®. ITapdenon, C. ITnues, B.M. Ponuonosa, I'. Caiimon, .M. CunsieBa, A.T.
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Crouneiy, [1LB. Crpyse, B.I'. TumupsicoB, H.A. Tyran-bapanosckuii, P. Tropuep,
A.B. Uepesos, B.H. Uepnos, C.C. latanun, H.II1. llImenes, A./. Hlepemer, A./l.
Ypcyn u ap.

O060CHOBaHHIO HEOOXOIMMOCTH COBEPLICHCTBOBAHUS Pa3BUTHSI MAPKETHHTA
PO3HUYHOM TOPTOBIIM MOCBAIIEHBI pabOThl OTEUECTBEHHBIX yueHbIX JlepHepa M.T'.,
’Kannaposa n.C., Typran6aesa., XK. . Omaposa.,
C.H.Vnakosa., TneyoepnunoBoit ~ A.T., bopbacoBoit 3.H.,BaneeBoit B.3.
HccnenoBanusi 3TUX aBTOPOB COCPEOTOUYEHBI B OCHOBHOM Ha OTACJIBHBIX
npo0emMax COBEPIIICHCTBOBAHUS PO3HUIHONU TOPTOBIIH.

ABTOpaMH pacCMaTPUBAINCHL B OCHOBHOM OTAEJIbHBIE ACMEKThI ACSTEIbHOCTH
MPEANPUITAA  PO3HUYHOM  TOPIrOBJIM,  TEXHOJOTMYECKHME  MPOLECCHl U
KOMMEpUYECKasi  JIEATeIbHOCTh M OCOOCHHOCTHM  yHOpaBJICHUE  TOPTOBHIM
NpEeANpUATAEM, MpoOJieMbl MOBBIIIEHUS A(QPEKTUBHOCTH U oOecreyeHue
KOHKYPEHTOCTIOCOOHOCTH, OTJENbHBIE BOMPOCHI MapkeTuHra u Ap. CucreMHoe
MPUMEHEHHUE TOJOKEHUI MapKeTHUHIra K JESTEIbHOCTU TOPTOBBIX MPEAIPUATHMH,
KaK MPaBUJIO, OTCYTCTBYET.

KpoMe TOro, pa3BuUTHE pBIHOYHBIX OTHOIIEHUM, JWHAMHKA HAy4HO-
TEXHUYECKOTO TMporpecca MOCTOSHHO MPEAONPENESIOT TMOSIBIECHUE HOBBIX
npo0jeM B PO3HUYHOW TOProBiie, TPEOYIOMMX KOMIUIEKCHOTO TMOJAX0Ja K
MPOBEJCHUIO HAYYHBIX UCCIECIOBAHUML.

Hy0aukanuu.
[Io TemMe auccepTallMOHHOTO MCCIIEOBAaHUS aBTOPOM OMYyOJIMKOBAaHO 4 CTaTbu
(«OcobenHocT  pa3BuUTHS MepueHalsuHra B Kaszaxcrane » - BecTHuk

pernoHanpHoro pazButus. Ne3(29), Kaparanma, 2011, c.10-15., «VYuer,
MOHUTOPUHI W  ayJUT D3KOJOTMYECKOW JESITENbHOCTH MNPEANpUSITHIDY -
MexayHapoiHas Hay4YHO-NIPAKTUYECKas KOH(EPEHLMS MOJOJbIX  YYEHBIX:
«3eneHslii  OusHec: KW3Hb pamu  Oymymero».Kueckuit  HammoHanbHBIM
yauBepcuteT uMeHu Tapaca IlleBuenko, Kues,2012, c.147-149., «IIpoGnemsr
MOBBINICHUS KOHKYPEHTOCTIOCOOHOCTH MPEANPUSATUI po3HUYHOM Toprosiu B PK B
ycinoBUsiX TamMOXKXEHHOro corw3a»- Marepuansl MEXIYHAPOJHOW HAy4YHO-
MPAKTUIECKON KOH(pEpEeHINN: «AKTyalIbHbIC MTPOOJIEMBbI 00OCCIICUCHHS KauyecTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBApOB M YCIYT B ycloBHUsX riodanuzauum». KOVK,
Kaparannga, 2012, ¢.185-190., «HekoTopbie acniekTsl pa3pabOTKH MapKETUHTOBOU
CTpaTeTUu Ha MPEANpPUSATUAX PO3ZHUYHOM ToproBid » - BectHuk KOV .Nel (27),
Kaparanaa, 2013r.) o0mum o6bemoM 1.45 m.i.
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The scope and structure of the thesis, the number of images used
literature.

The thesis structure defined purpose and objectives of the study and serves as
a disclosure of the research topic. The thesis consists of an introduction, three
chapters, conclusion, list of sources used and the applications outlined in the 107-
page typescript, includes 15 figures, 25 tables, 83 literary source.

The thesis examines the use of marketing strategies in retail, on the example
of a supermarket "Korzina". In the first chapter, the author examines the theoretical
aspects of marketing strategy in retail. In the second chapter have been evaluated
and analyzed in the study of marketing strategy on the example of a supermarket
"Korzina". The third chapter is devoted to the main directions of improving the
marketing strategy to the test supermarket "Korzina".

Background research.

At the present stage of market economy actualized role retailers, due to its
ability to accumulate achievements of information and technology use, to
determine the formation of other sectors of the economy, stimulate the growth of
labor productivity, its relatively low capital intensity and high social efficiency.

Retail trade of any country are an important sector of the economy, the state
and development of which depends on the security of essential foodstuffs in the
volume and range sufficient to meet human needs.

The current development of retail trade in Kazakhstan, despite the post-crisis
economy, characterized by steady growth, especially in the segment of the food
market. In recent years, notably in the field of competition has increased, which
caused both by internal factors in the development of retail trade as well as the
activity of the Kazakh market penetration of foreign companies and imported food
products.

Under these circumstances, issues of particular importance to ensure the
competitiveness of business enterprises of different sizes because the success of the
entity depends on achieving a high level of competitiveness and the
implementation of competitive approaches for its long-term sustainable market
position. Of particular relevance is the problem of the use of strategic marketing
tool in shaping the competitiveness of retailers.

In the Republic of Kazakhstan is developing rapidly a number of processes
and trends that have a strong impact on retail sales. So consumers' attention finally
shifted from the functional properties of material products to the quality of
services, the process of informatization of all activities led to the emergence of
new types of trading that occurs sharp stratification of society in terms of life
income caused the emergence of new types of commercial enterprises. In a short
period of change not only the system of values, but also the way of life of
consumers. The real competition is now under way in the sales area, ie where the
buyer makes the final decision to buy, faced with the need to choose what they
like, and not imposed by advertising in the media.

Recently, the strategy of marketing are becoming increasingly important, the
main focus is on the formation of oriented, market-efficient organization and
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management of the system, and the distribution in accordance with the
management of resources. In other words, the marketing strategy is now seen as a
unified system of organization of all of the firm. In terms of scale and impact on
the living standards of the population is a major retail sector of the economy.

Significant changes Kazakh trade business, celebrated recently, associated
primarily with the saturation of the market with goods and the demand from the
domestic trade enterprises put into practice innovative trading technologies. In
such conditions, the role and importance of the organization of marketing
management activities of commercial enterprise.

Increased competition in the retail market operators require detailed study of
their marketing strategy. Formation of marketing strategies for retailers is specific.
High rates of the retail market due to rising incomes, allow retailers to capture and
hold into account a significant share of the market, without using an elaborate
marketing strategy.

The importance of changes in the strategy of a company is determined by the
contradiction between the practical goals of the enterprise and the existing
situation, in recent years more and more businesses are resorting to strategies of
the company and, accordingly, to strategic planning.

Regardless of the size of the business use of the strategic management of the
company allows management to navigate freely in a crisis situation, gives staff
confidence in the business.

A competent and balanced development strategy - it's not a goal but a means
of implementing the planned future of the company, a means of expression and a
way to ensure a stable income for the management and shareholders of the
company.

One of the highlights of the strategies is to develop marketing strategies,
which is seen as a key step in the strategic planning of the enterprise as a whole
and is an essential element to achieve the best performance of the firm.

The purpose and objectives of the study.

The aim of the dissertation research was the development of theoretical
propositions, analysis of marketing strategies, development of methodological and
practical recommendations for the use of marketing strategies of retailers.

Objectives of the study.

To achieve this goal in the thesis and delivered consistently solved the
following problems:

— the directions of use of marketing strategies and features disclosed in
the activities of retail trade enterprises;

— studied methods for determining the effectiveness of the current
strategy of marketing the retailer;

— analyzed the specific application of marketing strategy on the example
of a supermarket "Korzina";

— assess the effectiveness of the current marketing strategy and
competitiveness in the market;

14



— proposed project is an effort to develop a marketing strategy
supermarket "Korzina";

— uncovered ways to improve the company's competitiveness in the
market town of Karaganda.

The object of the study are retailers, including supermarket "Korzina"
(Karaganda).

Subject of research are economic relations arising in retail in market
conditions applying marketing strategy.

Theoretical and methodological basis for solving the problems is the
dialectical method, the principles of which have allowed to identify the main
characteristics of the studied processes, identify key trends and dynamics of their
formation and development. Also used tools and techniques of economic analysis,
systems approach, complex-factor approach, the method of collection and analysis
of information processing, a comparative analysis of economic indicators,
modeling of socio-economic processes. To assess the state of the retailer | used the
official data of statistical reporting of Kazakhstan and the test company.

Information base of research generated through the use of laws and
regulations of the Republic of Kazakhstan, the official statistical agency of the
Republic of Kazakhstan on Statistics, materials JSC "KazAgroMarketing" on the
dynamics and structure of the market retailers and data publications periodicals.

Scientific novelty of the research results:

— The author's definition of marketing strategy and the classification of
the marketing strategies needed to justify the use of the marketing concept in the
management of the retail trade business in modern conditions;

— The basic directions of improving the management of marketing
activities of retail trade enterprises and the development of recommendations on
the marketing functions of retail businesses, including - research needs of
customers, market research, product promotion, assortment optimization, etc.

— identified and classified the factors affecting the choice of forms and
channels of promoting products to consumers, and justify the choice of criteria for
assessing the quality of service trade buyers on the basis of a system of indicators;

— justified guidelines for placing goods in retail trade enterprises,
reflecting the psychological characteristics of consumer behavior on the trading
floor and the importance of product groups in the formation of turnover and profit,
which is a specific merchandising as a new form of trade and services-based
approach to assessing its effectiveness.

Information base made up of the legal acts of the Republic of Kazakhstan,
the Statistics Agency of the Republic of Kazakhstan, materials, special surveys of
trade organizations, in particular the financial statements supermarket "Korzina"

The practical significance of the study results

The practical significance of this study is that the implementation of the
recommendations will contribute to the optimal development and improve the
effectiveness of retail trade enterprises.
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The basic theoretical concepts of the study were presented at scientific
conferences.

Contained in the thesis recommendations for improving the marketing of
retail proposed for implementation in practice of the supermarket "Korzina".

Degree of a problem.

The theoretical basis of the study were the works of both domestic and
foreign scholars. In a study of marketing problems traders have made a significant
contribution to the scientists: L.l. Abalkin, A.G. Aganbegian, I.L. Akulich, A.U.
Albekov, |.K. Belyaev, G.A. Vasiliev, N.P. Vashchekin, V.I. Vernadsky, S.
Winter, O. Vikhansky, F. Hertz, I.N. Gerchikova, A.G. Graznova, M.l. Dzliev,
B.K. Zlobin, N.G. Kamineva, R. Kuchukov, V.I. Kushlin, K.S. Losev, D.S. Lions,
M.I. Maksimtsov, V.A. Malgin, N.A. Nagapetiants, H. Niehaus, Y. Ovsiyenko,
I.N. Omelchenko, V.F. Parfenov, S. Pliev, V.M. Rodionova, G. Simon, |.M.
Sinyaeva, A.T. Spitsin, P.B. Struve, V.G. Timiryasov, N.A. Tugan-Baranovsky, R.
Turner, A. Through, V.N. Chernov, S.S. SHatalin, N.P. Shmelev, A.D. Sheremet,
A.D. Ursul etc.

Justifying the need for improving the development of retail marketing
dedicated work of our scientists L.l. Lerner, M.G. Zhapparova, 1.S. Turganbaeva.,
J. I. Omarov., S.N.Ulakova., Tleuberdinovoy A.T, Borbasovoy Z.N ., Valeyeva
V.Z. The study of these authors focused mainly on the perfection of the individual
retailers.

The authors considered mainly individual aspects of the retail trade,
manufacturing processes and business activities and commercial enterprise
management features, the problem of increasing the efficiency and
competitiveness, some marketing issues, etc. Systemic application of marketing
activities to commercial enterprises, as a rule, no.

In addition, the development of market relations, the dynamics of scientific
and technological progress constantly determine the emergence of new challenges
in the retail, requiring an integrated approach to research.

Publication.

On the topic of the dissertation research published author of four articles
("Features of merchandising in Kazakhstan", "Accounting, auditing and
monitoring environmental performance of enterprises”, "Problems of increasing
the competitiveness of retail outlets in the Republic of Kazakhstan in the Customs
Union","Some aspects of the development of marketing strategies in retail trade™)
totaling 1.45 pp.

16



